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GUIDELINES FOR USING AMBULANCE SERVICES

These guidelines are applicable for the usage of ambulance by students,
faculty and staff of NIT Delhi.

Categories

There are two categories in which Ambulance services shall be applicable:

A) Usage by Students
B) Usage by Faculty and Staff

A)For Students:
a) Free of charge service:

1.

b)

Ambulance can be used to transport the patient from institute/hostel to nearest
hospital in case of emergency.

It can also be used to transport the patient from institute/hostel to nearest
diagnostic center for pathology/radiology tests only if the patient is not able to go
on his/her own. However, it needs recommendation of institute medical officer.
During working hours of the Health Center when the medical officer is present,
Hostel wardens shall not be authorized to directly send students to hospital.
Firstly, the patient must visit the Health Center and if required the Medical Officer
will refer for further treatment/test.

During off hours, the wardens can directly send the students to hospital
immediately in case of emergency wherein a message will be dropped to the chief
warden and medical officer regarding it.

In case a student is bedridden, ambulance can be used to drop him/her to railway
station/airport. However, if transport is beyond Delhi/NCR it will be chargeable.
For outstation movement of ambulance in case of emergency, a request must be
made to the medical officer. The Medical Amenities Committee will then look into
the request at the earliest. Charges for outstation movement will be as per
institute’s TA norms.
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B) For Faculty and Staff:

a) Free usage categories - For employees residing within campus:

1. Ambulance can be used to transport the patient from institute/residence
(within campus) to hospital/diagnostic center in case of emergency on the
recommendation of institute medical officer only.

2. Itcan also be used to transport the patient from hospital to residence (within
campus) after discharge under condition when patient cannot travel on
his/her own vehicle

3. In case of emergency during off hours of the health center, the
faculty/staff residing within campus can directly call the ambulance
driver/security guard at main gate for ambulance services wherein a
message will be dropped to medical officer intimating it.

4. In case the patient is bedridden, ambulance can be used to drop him/her to
railway station/airport. However, if transport is beyond Delhi/NCR it will be
chargeable.

b) Chargeable: For employees residing outside campus:

1. Ambulance can be used to transport the patient from residence (outside
campus) to hospital only under emergency condition leading to
hospitalization in case of bedridden/multiple fractures/critical patient etc.
Charges will be as per the institute’s TA norms per km.

2. For non-critically ill patients, if ambulance service is needed for routine
diagnostic tests/ routine visit to nearby hospitals from the institute,
charges will be as per the institute’s TA norms per km.

3. In case of emergency during off hours of the health center, the
faculty/staff residing outside campus can directly call the ambulance
driver/security guard at main gate for ambulance services wherein a
message will be dropped to medical officer intimating it. Charges will be
as per the institute’s TA norms per km.

4. For outstation movement of ambulance in case of emergency, a request
must be made to the medical officer. The Medical Amenities Committee will
then look into the request at the earliest. Charges for outstation movement
will be as per the institute’s TA norms per km.

c) The usage of ambulance service will be free during office hours: It can be used
to transport the patient from institute to hospital/diagnostic center on the
recommendation of institute medical officer only in case of emergency.




Note:

1. Maximum limit for free one-way usage of ambulance shall be limited to 60 kms
from NIT Delhi campus in non-emergency cases. However, in emergency
cases, there is no such restriction.

2. The logbook of the ambulance shall be maintained by the office of controller of
vehicle.

PARAMEDICAL STAFF SERVICES:

e The Paramedical staff (male/female nursing staff) will accompany the patient
to hospital from NIT Delhi in following circumstances only:

1) Unconscious patient not responding to touch, verbal command.

2) Seizures patient with active seizures present

3) Major injury complicated by artery perforation leading to profuse bleeding

4) Oxygen saturation < 90% requiring continuous oxygen support in ambulance
5) Electric Shock patient

6) Severe left sided chest pain (suspected case of Myocardial Infarction)

7) Patient presenting with stroke symptoms

8) Fall patient with multiple injuries

9) Any other case as decided by institute medical officer
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